
 

 

 

Organisational code of conduct 

This organisational code of conduct applies to all directors, shareholders, consultants and others 

associated with Child Safe Horizons Limited. The code of conduct (hereafter referred to as “the 

organisational code”) guides our behaviour both when we are working in the field and outside working 

hours.  

1. We believe in honesty, transparency, and accountability. In all of our work dealings, with other 

associates and with external parties, we will maintain these values at all times. This includes 

financial transparency. Whenever we encounter a situation where we are unsure what to do, we 

will strive to communicate with our colleagues and ask for their advice. 

 

2. We will not accept bribes, either in money or in-kind, from anyone. Sometimes client organisations 

may give a token thank-you gift; this is acceptable. However, it is required that this token/gift is 

reported to one of the directors. 

 

3. We will always respect the cultural and religious beliefs of the country/ies in which we are working. 

This may include dressing or acting in a manner which is unfamiliar to us; when we need guidance, 

we will ask our in-country associates for guidance.  

 

4. We will respect our colleagues and those we are working with at all times. While recognising that 

we come from different cultures, backgrounds and life experiences, and may hold differing 

viewpoints on certain issues, we will respect the opinions and ideas of others, and ensure that 

everyone has the right to express themselves freely and equally, without making any judgements. 

 

5. We will respect and follow at all times the security guidance provided by the in-country agencies 

we are working for. If we are concerned about our security before going to a country, we will 

discuss our concerns with our colleagues who will support us to request clarification from the in-

country partner. While recognising that we will often be working in insecure environments, nothing 

is more important than our personal safety. See separate Child Safe Horizons Safety Guidelines. 

 

6. We will never discriminate against anyone on the basis of race, religion, ethnicity, ability, sex, 

sexual orientation, age, or social status.  

 

7. We understand that child abuse including sexual exploitation and sexual abuse constitute acts of 

serious misconduct and are therefore grounds for disciplinary measures, including summary 

dismissal. See separate Child Safe Horizons Child Safeguarding Policy. 



 

 

8. We will never commit any act which could result in physical, sexual, or psychological harm or 

suffering to any individuals. 

 

9. We believe that exchange of money, employment, goods or services for sex, including sexual 

favours or other forms of humiliating, degrading or exploitative behaviour, is illegal and unethical, 

and is prohibited.  

 

10. We understand that personal information about vulnerable individuals we come into contact with 

through our work must be kept confidential, and shared only on a need-to-know basis. We also 

understand that we must maintain confidentiality about the work which we perform for clients; 

however, if we have any concerns about what we have witnessed or been made aware of through 

our work, we will discuss it with one of the directors, who will advise us on how to proceed. 

 

11. We recognise that there are times when our work can be extremely stressful and cause us to 

become overly emotional. If we do not take care of ourselves, this can lead to toxic stress. We will 

remain mindful of our speech, actions and behaviour, and if we are feeling overwhelmed, we 

agree that we will speak to one of the directors, who will provide as much support as possible.  

It is mandatory that all individuals associated with Child Safe Horizons, including directors, shareholders 

and consultants abide by this policy at all times. It is also mandatory that any breach of the policy is 

reported to one of the directors. If the behaviour of a director is at the center of our concerns, we will 

inform the other two directors. 

I,_______________________ understand and agree that the onus is on me to use common sense when 

abiding by this policy. If I am unclear about any part of this code, I will request clarification from one of the 

directors. 

 

Signed 

 

 

Date 


